INSIDE JADE - OUTSIDE MADE

ESCAPING THE THERAPY ROOM
By Douglas Nicolson
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Introduction
This case study examines the photographs produced during a ten week community art project

within a psychiatric ward of a London hospital, and seeks to uncover what the images

suggest about the participants concerns in relation to Total Institution Theory. Reference

will be given to the whole body of photography and video produced during the project with

a focus on the images presented in the short photo-video "Inside Jade, Outside Made".

I will give an overview of total institution theory and artistic approach and then go on to look at

issues around therapy, disclosure and subject material. In combination with the personal

meanings given to them by participants, I will then unpick the strategies used within the

photography in relation to the processes of a total institution. Lastly I will look at the results

that emerged from a content analysis and identify recurring strategies and their potential

impact on the project.

4

Theoretical Framework
This paper uses the work of Erving Goffman and his theories around total institutions as a

theoretical framework. "A total institution may be defined as a place of residence and work

where a large number of like-situated individuals, cut off from the wider society for an

appreciable period of time, together lead an enclosed, formally administered round of life" to

the supposed benefit of the institutional aims (1). I will now look at some of the main elements

of Total Institution Theory.

Surveillance

Total institutions are usually populated by a small number of supervisory staff and a large

number of inmates. Goffman states that the power role of the staff is supported by the use of

surveillance and seeing that inmates comply with the institutions regime.

This idea of surveillance, with the surveyor having power over the surveyed, is highlighted

in the writing of Foucault when he discusses Jeremy Benthams model prison, the Panopticon,

designed where the "all seeing eye" had knowledge over the surveyed. Knowledge and

power become inextricably linked for Foucault as a controlling system. (2)
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Enclosure

Both Foucault and Goffman argue that the organization of space and the isolating effects this

brings is a means of exerting control and disciplinary power.

Mortification

Goffman suggests that an "inmate" in a total institution will go through a process where the

subjects self image is, even if unintentionally, attacked, stripped or "mortified". Mortification is

a key concept within this paper.

Mortification can be due to -

1

Barriers between the wider world and the self leading to role dispossession.

2

Processing procedures, often including obedience tests, with a tendency to objectify the

self.

3

Loss of control over who views the self. i.e. room searches.

4

Loss of personal possessions which support the individual's sense of self. i.e. name or

own bed.

5

Indignities of speech or action, i.e. having to beg for small items, being talked about as

6

if not there.

6

Violation of personal and physical boundaries i.e. forced to take medication, group or

individual confession.

7

Loss of control over who the inmate socializes with.

8

Self determination is lost within the regimentation of the institution as routines are

enforced, such as the time to eat or sleep.

9

Inmates have a lower institutional status than the staff, and so are perceived as lesser.

Looping

Goffman defines "looping" as the self protecting response being taken away from the individual,

such as not being able to physically move away from an attack on self or being punished for

an emotional reaction to an attack. Looping can also occur when one's roles and audiences

collapse as behavior in one situation can be used against the inmate in another, i.e. actions

can be fed back to the inmate during therapy sessions and used as a reason not to be let out

of the institution.
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Reward and punishments

Instruction about expected conduct is provided through a series of rewards and punishments

in relation to the inmate's behavior. This can range from some small item to the potential

release from the institution.

Secondary adjustments

Secondary adjustments are actions or behaviors that allow the inmates to obtain forbidden

pleasures or permitted ones by forbidden means. These provide a sense of self governance.

Adaptation

Goffman states there are three main types of adaptation to the institution.

1

Withdrawal

2

Aggression

3

Colonization and acceptance
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Dominant themes

1

A feeling of personal failure

2

Time is seen as wasted

3

Removal activities symbolically remove an inmate from the institution.

This can be achieved -

i

Collectively, i.e. field games, art classes

ii

Individually with public material, i.e. reading

iii

Individually with private material, i.e. private fantasy

David MacDonald warns against the risks of ignoring the human beings that populate a space

and only concentrating on structure and symbolism, as "total institutions are more than their

administration and architecture". (3)
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Artistic approach
I based the facilitation of the group on a person centered learning approach (4). A workshop

plan was created for the first section of the workshop which contained an initial getting to know

you session and introductory exercises with the technology available (digital camera, digital

video camera, Mac lap top, audio recording device, pens, paper). Then what was possible in

the moment was explored in response to participant's interests.

I supported the process of creating the material with the sensibility of a visual artist with an art

school background and I positioned the work in terms of creating artwork for a final show in an

art gallery context. I was aware that the final show would be publicized as artwork looking at

"service user's experience of the mental health system". This term was useful as a starting

point to give focus to the project but was soon found to limit the creative expression of the

participants.

During the project I deliberately chose to focus the camera away from the participants and

use the surrounding environment as a mirror to reflect back what is of importance to the self.

This follows from the idea that a photograph offers a self portrait of the photographers
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concerns. These are contained within the multitude of choices taken in the practice of

selecting, taking and displaying photographic images.

Photo elicitation techniques from visual anthropology (5) were used in the creative process.

Digital cameras were given out to participants with a general instruction of exploring the

immediate hospital environment. There was an implicit research agenda at the time of

exploring service user experience of the mental health system but no structure as to what that

should include was created prior to the start of the project. There was no external "shooting

script" (6) to act as a guide to participants.

The discussions after the initial photographic sessions were focused on the personal

narrative reflections of the participants. This could be seen to have limited the work to

personal rather than displacing the work in a broader exploration of the mental health system.

(7) This paper is a case study of small sample group of participant's experience and

keeping the work on that level seemed to fit the projects objectives.
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The Therapy Room
The Therapy Room was perceived as a good place for the project by the staff, as I was

allocated this space to work in. One of the participants suggested the Quite Room but this

was being used for a staff meeting on the first session and the Therapy Room became our

base by default. Seeing my role outside of the therapy context I encouraged the participants

to work outside the "Therapy Room" with all its connotations.

Pat Allen argues that Art Therapy manifests a "clinification syndrome" (8) which she attributes

to a sense of inferiority in relation to dominant scientific language often used by staff within

mental health institutions. From the beginnings of what is called the Art Therapy Movement

in the 1940s there is an approach that is concerned with the narrative meanings held within

the images and what this says about the creator. (9)

The history of scientific objectification of the mentally ill through the study of the artwork they

create began early in the 19th Century. An interest by the scientific community in the art

produced within asylums started to be formulated into the idea of proscriptive meanings held

within the images. In France, in the second half of the 19th Century, it was first suggested, "the
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drawings of the insane might be used as evidence of insanity". (10)

This coincides with the development of the idea of the individual committing an offense against

the whole social body, which was mirrored by the social and cultural construction of a middle

class "normality" at that time. Those that fell outside of this moderation and reason where

labeled as other and deviant. The art of the mentally ill was seen outside of the allowed

aesthetic taste, and with this the insane were further symbolically isolated.

All though, in the writing of this paper I have relied heavily on the traditional scientific modes

of justifying conclusions based on the objectifying of "data" produced within the project, as a

community artist my aim was to create a creative space that allowed different meanings and

energies to live within and emerge out of the images created during the project. Gaston

Bachelard suggests that "to verify images kills them" .(11)

We are dealing with what can be seen as an extension of the person that created them and

so they must be explored with respectful investigation. (12)
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Disclosure
One my roles as a community artist was to open up dialog between the different social

groupings of patient and staff. I have to confess I accepted any strategy to distance myself and

the project from being seen as emanating from within the institution. I encouraged the group

to work outside of the therapy room, smoked in the patients smoking room, referred to the

project as coming from the separate commissioning gallery at each session and disclosed a

little of my personal background and medical history.

I was asked several times by participants who I was in terms of role. I was called "nurse" and

inquires were made if I was a "therapist" or "social worker". I was interested to see if the

disclosure of the fact that I had attended the psychiatric hospital as an outpatient might open

up a common platform where an exchange of experience could be played out in a more equal

manner.

After the disclosure there was very little response. This might be subjective as I was waiting

for a marked change in attitude. It was not until a few weeks later that one of the participants

questioned me about my experience. This seemed to be in reflection of their own imagined
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future as the line of questioning revolved around the possibilities of living without having to

rely on a daily dose of medication to "be better".

At the same time I was running a community art project within a psychiatric resettlement

hostel. I showed the work produced by one group to the other in the hope that it might be a

source of inspiration and suggest possibilities of collaborations. Just after I showed "Inside

Jade, Outside Made", one of the participant's daughters arrived and asked me if I was a social

worker. In reply one of the participants who had just seen the piece stated "No, he is one of

us".

During the project a participant also commented that they were treated by staff as a "patient".

These statement seems to infer a strong duality of perceived relationships between the staff

and residents of the institution. I was happy to, if not claim membership of the community I was

working with, at least be seen to be outside the "professional" body of workers within the

institution.

It is important however to avoid a simple dualistic approach to staff and patients and recognize
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that differing groups can live within similar symbolic structures but conceptualize them in

different ways. (13)
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No Zombies Here
We often sat around a table and had tea and biscuits while waiting for the next creative idea

to emerge. During this time the participants talked of the sleep-inducing effects and the

dramatic weight gain experienced since taking medication. Although the participants were

happy to debate and even instigate critical discussion around these and other hot topics,

none had any desire to work with this material as part of the project. It is possible that it was

not viewed as "suitable" material to work with in relation to the institutional codes. This is in

line with Goffman's "notion of the mask and how portraiture provides an opportunity to

manage how those around us make sense of who we are". (14)

The concerns of the participants revolved around relatively "safe" material such as friends and

family and imagined ideal futures or "reality out there" as one participant put it.

Previously, the participants had been involved in a video project which contained footage of

the patients dressed up as zombies, roaming the corridors of the hospital, looking for

unsuspecting victims to kill in full B-movie blood splattering tradition.
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This film was viewed by the NHS Trust as unsuitable material to be publicly screened and has

never been shown. There were unconfirmed rumors that the nurse facilitating the project had

been dismissed soon after the project ended. This would suggest that the participants have

had clear instruction that certain aspects of their experience should not be used as material

within an art project.

Being under a high-level mental health section, as some of he participants were, even when

resettled back into the community you are bound by the section in many of aspects of your

daily activities. This is a form of "life license" and can be revoked at any time. Richard Brilliant

states that there can be a conscious or unconscious desire in portraiture to "put ones best foot

forward" (15) and give the best impression. This might be of particular relevance if the image

you project had a direct impact on your freedom. As one of the participants stated "I can be

recalled back to the ward at any time".

I have come across this awareness of projected identity before when working with "lifers" in

an adult male prison. I have been present at conversations between inmates on the

importance of leaving a long paper trail of your "rehabilitation". This can be done by attending
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all the "right" group sessions and being seen as compliant and repentant or by voicing the

institutional agenda through artwork.

The lifers also had a need to voice perceived institutional injustices "off the record" but had an

awareness of the effects of documenting these concerns and the possibility of these being

"looped" back in future assessments of suitability for released. As one lifer put it "I'm on an "L

plate" and don't know when I will be released. I've got to watch what I say". The fact that there

were participants within the project that had experienced both the criminal justice and mental

health systems, is a reminder of the parallelism between both institutional environments.
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Fig 2 - Untitled, artists own
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Fig 3 - Seats in smoking room by artist
Artist: These chairs have been sat on, again and again and again, and it's
kind of worn into this, the back of the wall. I used to go to a psychiatrist
in St Clements. I just remember waiting in the waiting room for ages
and ages and ages.

Fig 4 - Cigarette burns on the smoking room floor by artist
Artist:
Each of these somebody has...
Patient:
Walked around, walked around the floor...
Artist:
Walked around the floor...
Artist and patient:
Had a cigarette
Patient:
Went out of the smoking room, in the smoking room,
out of the smoking room.
Artist:
So it's like... It's almost like they have left a little
photograph
Patient:
(Laughs)
Artist:
All these are different people
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Fig 5 - Entrance corridor on ward by staff member
Staff: Images of actually entering onto the ward and walking down
that corridor kept coming up in my mind all the time. So that for me
is a really important image because it's every day that I come in I see
that. I suppose I get a bit of a mixture of, in a way, its a bit of a sense
of foreboding as well (laughs), do you know, because, you know, just
kind of moving onto the ward, and it can be quite a dark ward,
depending on how the weather is.
Patient: Yeah... It's a lovely ward

Fig 6 - Tea trolley by staff member
Staff: That's an image that I think is seen a lot isn't it, because all of those
times of the day, every day, that that tea trolley comes out and every
body kind of gathers round and makes their tea, and sometimes, it
looks very different from one time to the next, doesn't it, because
sometimes its left, really, really messy and everything.
Patient: Yeah
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Fig 7 - Bookshelf by patient
Patient: I imagine I'm at home looking at it. Ehhhh... with my uncle and my
mum and my two brothers and sister, and I imagine I'm taking a film
out and watch it on video there. It reminds me I'm at home, even
though I'm not at my home I'm here, but when I look at it I imagine
I'm at my home picking a film to watch with my family.

Fig 8 - Bed by patient
Patient:
I imagine I'm at home having a sleep in my bed...
Ehhh having a shower, listen to music and watching films.
Feel at peace in there.
Feel better.
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Fig 9 - Clock on the wall by staff member
Staff: They have cigarette every hour. There is a bit of give and take. We
have a board anyway, where we tick off, because otherwise they will
keep, they will play each staff. They will go to one staff and if we don't
know they have had one they will go to another one. We have a
tick board so we know if they have had one or not. And they know
anyway, hourly now. They know that's the regime. They don't, we
never get any problems.

Fig 10 - Back garden of the ward covered in snow by patient
Patient: It just reminds me of sitting in my cottage and looking out in the garden
and seeing the snowy and all the beautiful scenery, beautiful background
in a really cold day and sitting there by the coal fire, by the coal fire,
the warm coal fire. Having a coffee, looking out the window and just
relaxing, feeling nice and, you know, comfortable, nice and warm, and
just looking out into the cold. Looking out into the cold, looking out into
the cold day. Freezing with the snow, enjoying the comfort of my own
home, you know, but also enjoying the beauty of the scenery, the
environment and the countryside.
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Fig 11 - Back garden of the ward with pigeon taking off by patient
Patient: I've always had one wish, and I wish I could fly. When I was a kid I
always used to fantasies that I wished I could fly. I really love watching
bird's stationary on the floor, and then they take off, you know and fly,
fly around free as a bird, like that song I really love Leonard Skinner
Freebird. Make a comparison with birds with people. You know, start
off as a baby, you know. Grow up, get older and accomplish things.
You know do well. Just gives me nice vibes and nice feelings watching
birds fly.

Fig 12 - Public phone on ward by patient
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Inside Jade, Outside Made
The participants came up with the title INSIDE JADE, OUTSIDE MADE, with Jade referring to

the name of the ward.

The "inside" "outside" theme held within the title highlights the focus of this paper. This could

refer to the people involved in the making of the piece and to their construction and

autonomy outside of the mental health environment and to memories of outside the

institution. It could also be seen to relate to the physical making of the work through an

outsider viewpoint and so positions the makers as being outside of the institution looking in.

I will start by looking at my own contribution as this is at the start of the piece and I feel that

I can discuss this with a little more authority than the other work. I will then look at each

contributor's material and examine how this fits within the hypothesis of escape strategies

being held within the images.

I have a body of photographic work that has as a focus the repetitive use of space and

how this effects the perception of that space by the "markers" and other users. One of the
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main images in the work was produced during the time when I was going to see the

psychiatrist I talk of in the photo-video. This image is of the mark left on a wall in a busy street

by a homeless woman who repeatedly sat in the same spot. (Fig 2) This image speaks to me

of the tension between comfort and anxiety contained in a familiar space.

On entered the smoking room on the ward I noticed that while people were sitting smoking the

backs of the chairs had rubbed against the wall and left a "trace" of that person (Fig 3). I relied

on memories of accessing mental health services and the disenpowering effect this had. I was

sitting waiting to be seen and evaluated by the one that knows all and waited for "for ages and

ages and ages".

The other image that I took was again related to the repetitive use of the space. The cigarette

burns on the floor told me of the cycles of daily life for the many residents that pass through

the ward, and to me "All these are different people" (Fig 4).

The next image in the photo-video is of the corridor on the ward looking down from the

entrance (Fig 5). This was produced by a staff member. When discussing this image they talk
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of the feeling of "foreboding" and the importance of the image as it "kept coming up in my

mind all the time" and seeing it "every day".

In a later discussion they commented that after viewing back the photo-video the relevance of

creating the work became evident. They described their "horrific" year and a half on the ward

having continuous debates with the senior medical staff as to what such expressions should

be taken to mean and felt that they had to challenge the use of these to label some patients

paranoid or make statements that would affect a patient's ability to be resettled in the

community.

They went on to describe the strain that this professional conflict had on them and their need

to exorcise the emotional impact by repeatedly drawing out the plan of the ward in all its

panopticon design.

I would argue that contained within this image there is a professional dilemma with the process

that Goffman calls "looping" and the recurring view down the corridor is symbolic of that inner

conflict for this staff member. Here we see a staff member using the photographic process to
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proclaim a distance from "looping" and attempt to step outside of the processes contained

within total institution theory.

One of the participants contradicts the idea of a foreboding and dark ward with the statement

Its a lovely ward. The same participant also stated that they liked to keep the images of the

ward as a reminder of their time there and again suggested that they liked the ward. This

would suggest that the participant is in a colonization and acceptance stage in relation to

Goffmans adaptation process.

The next image is one of the tea trolley (Fig 6) and the discussion here revolves around the

repetitive and proscribed schedule within the ward with a comment of "all of those times of the

day, every day, that that tea trolley comes out" used in relation to the image. We also find a

sense of community as the "tea trolley comes out and everybody kind of gathers round and

makes their tea".

In the images of the bookshelf (Fig 7) and bed (Fig 8) we meet the imagined future shared with

family and a symbolic connection is made and sustained with the world outside of the institution.
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I imagine Im at home picking a film to watch with my family. I would argue that this is one of

the strongest methods of escaping the total institution held within the images for this participant.

Even the imagined act of watching films makes the participant "feel at peace" and "feel

better".

The participant uses the word "imagine" four times in the space of those few sentences. This

relates to Goffmans ideas of the need for removal activities such as fantasy to ward off

the effects of mortification. Goffman states "The unavailability of fantasy materials such as

movies and books, may greatly increase the psychological effect of a violation of the self's

boundaries". (16)

The image of the clock (Fig 9) was a symbol for the staff member of the practice of ticking off

the hourly cigarette that some patients are allocated due to their desire to smoke continually.

There seemed to be an anxiety around this practice as the justifying statement of "There is a

bit of give and take" could be taken as a symbolic move away from the view of staff as "captives

that add professional sanction to the privilege system". (17)

30

One staff member commented that they were professionally stuck on the ward which might

suggest the captivating force of the process within a total institution for all those that inhabit

the space.

The image of the back garden of the ward (Fig 10) is by a participant who had been recently

moved to supported accommodation and attended the ward to participate on the sessions. The

image doesn't acknowledge or reference the location, or personal mental health history, and

looks away from the institution, both back in remembrance to "sitting in my cottage and looking

out in the garden" and to a future ideal in Cornwall of "enjoying the comfort of my own home"

and "the beauty of the scenery, the environment and the countryside".

This looking away from the institution is continued in the short video "FREEBIRD". The

participant talks of the fantasy of flight and the pleasure taken when watching birds fly free.

The image of the pigeon taking off from the garden (Fig 11) is the original image worked with

in the photo elicitation session. The audio in FREEBIRD originates from here.

The phone (Fig 12) is a clear connection with the outside world. The ability to show affection,
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hostility or indifference towards an aspect of the institution, in this case the digital media

project, is seen as a means for strengthening the image of self and was played out here by

choosing not to talk about the image.

The participant also found secondary adjustments within the project as he arranged for

"merchandise", in this case duty free tobacco, to be brought in by the participant in supported

housing who visited the ward for the session.
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Content analysis
I followed a content analysis framework (5) to begin to make sense of the images. There were

a total of 508 images ordered by, time (week) and author of the image. I reviewed each image

in the context of the whole body of work and began to create variables in which to categorize

the images.

I included the images that I took as part of the analysis but a note was taken when looking at

these images of their influence on the graphs (Fig 25 +26). These images made up nearly a

third of the images in the images taken inside. This is particularly evident with the variables

"door signs" and "text". I made a conscious study of these elements and asked the residents

to join me in this activity.
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Art by residents (Fig 13)

Art by staff (Fig 14)
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Art bought (Fig 15)

35

Coffee machine (Fig 16)

Corridor(Fig 17)

36

Door Signs (Fig 18)

37

TV (Fig 19)

Windows (Fig 20)
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Art By Residents (Fig 13)

There is a theme of repetitive action and expressionist use of the materials. The dabbing of

colour onto paper, a simple action, repeated on the plant containers outside in the inner

courtyard. In the main hallway of the building there is a display of artwork by residents that are

created by the painstaking application of small elements such as rice, beans or small pieces

of coloured paper.

This seems to suggest that art is used as a tool to either gauge the creators inner state by

encouraging expressionistic use of the materials or it is a means of occupying a patients time.

On the ward no residents artwork was displayed outside of the "Therapy room".

Art By Staff (Fig 14)

The only items allowed in an otherwise empty corridor floor are some dried flowers in pots.

Someone has went to the effort of purchasing and arranging these decorations.

There is a photographic display in the staff kitchen which hints at a separate group identity.

We see the staff as "human", in pairs and groups, sharing a public unity with arms draped over
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shoulders in the semi formal situation of staff parties. The images overlap and although at first

seem to be randomly placed someone has taken great care in the cutting of the images into

round shapes and arranging the photographs in close overlapping formation. A symbol of staff

cohesion as one social body.

Although in the staff kitchen, this room is one of the few that would normally have the door left

open, As we see in the first image in the middle row of the corridor variable (Fig 17). This

means that the patients have access to this group presentation of self which recognizes the

staff as worthy of documenting and separate from patients.

Art Bought (Fig 15)

The art that is on the walls in the public spaces on the ward solely consisted of bought high

street prints by popular artists such as Jack Vettriano, Matisse or black and white prints of

New York.

The art seems to be important in public spaces as all the group documented this variable

(Fig 27). This might suggest that the objects are of interest in an otherwise neutral
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environment and hold removal activity properties.

Coffee Machine (Fig 16)

At the beginning of the project I asked one of the residents to give me a guided tour of the

ward. The coffee machine was pointed out as of importance. I later realized that residents

intake of hot drinks are governed by the times that the tea trolley comes out and so this

machine gives some sense of choice over when to have a cup of tea and so self governance.

Corridor (Fig 17)

There is CCTV in the corridor and as has been discussed the ward was designed around the

pan scopic eye. If we look at the first three images in the corridor variable (Fig 17) we see the

view looking down the corridors from the vantage point of standing behind the counter. Two

of the corridors face towards you but the third is not in direct line and part of our view is

blocked. This is not a true Panopticon, there has been a decision at the design level to only

symbolically watch all.
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Door Signs (Fig 18)

The use of space is governed and organized with institutional agendas in mind. Each room

had distinct uses which were clearly marked on the door. Common Room, Quiet Room,

Smoking Room, Assisted WC, Bathroom, Staff WC, Doctors Office, Treatment Room,

Managers Office, Dirty Utility Room, Ward Laundry, Dining Room and, of course, the Therapy

Room.

Residents get a temporary paper name badge for their room. In an act of staff creativity, an

attempt has been made to make these less institutional by using a warp effect on the text.

People

People was the highest variable in the whole project both combined and in the images taken

inside and outside. This may be because photography is seen as a means of documenting

people rather than things or possibly this reflects the need for social interaction in combating

the isolating and mortifying effects of the institution.

A noticeable difference between the number of images of resident and staff is evident (Fig 29).
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Staff don't seem to be seen as potential subjects for photography. Sometimes it is

what is missing rather than what is there that can suggest the dynamics of an institution,

such as the relative lack of images of staff only spaces, ie the kitchen, medication room, staff

room, doctors office or offices or indeed residents rooms.

Text

The majority of the text in the space are notices giving regulations on action, behavior and

thought. Due to the amount (Fig 30) I found I became poster blind after a short time on the

ward.

TV (Fig 19)

I would suggest that the high number of images in the variable "consumer goods" (Fig 28)

supports the idea that "fantasy" inducing objects are of extreme importance to the patients.

As Goffman states, the stripping of a sense of self on the induction into a "total institution" is

further compounded by the lack of fantasy materials such as film or TV. This could explain the

prevalence of the images of consumer goods related to the consumption of media.
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By far the largest value in this variable is "TV" and as we have see this relates not only to the

escape strategy of the everyday fantasy value but also to a personal connection with sharing

this experience with family.

Windows (Fig 20)

Another group of images that deserves comment are those looking out of the ward

through the windows. This can be seen as a method of flight from the institution and so a

strong symbolic escape strategy. When Schratz and Steiner-Loffler used photo-elicitation to

evaluate children's experiences of school they noticed that Secondary pupils "often prefer

places in school which symbolize a "way out", such as windows or front door and they stated

that "we have chosen the exit because freedom lies behind it." (18)
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Conclusion
Fantasy as an escape strategy was one of the most common strategies contained in the

images but as we have seen the images produced can be said to contain a variety of

strategies in relation to total institution theory. These strategies support a sense of self autonomy

in opposition to the isolation, mortification and looping that occurs within a total institution. We

also find factors such as secondary adjustments, differing adaptation states and removal

activities working within the project.

Sitting on a chair waiting, gathering around the tea trolley, the everyday event of entering the

ward to start a shift and references to upholding the regime of one cigarette an hour. The staff

seem to be concerned with and focus on trying to understand and comment on the mechanisms

that make up their working day. Even when followed by justifications, these were mainly voiced

in a negative context.

There was a sense of the staff making attempts to create distance between the regime and

self, and so their images can also be seen to hold escape strategies. There was willingness

to be active participants on the project and, I suggest, a need for creative space to discuss and

47

exorcise the personal impact of working within a total institution.

One of the benefits of creating artwork with participants during the project is that it gave a

shared creative experience which brought a fuller understanding of the inhabitants, space and

the impact of a total institution.

There is also the benefit of unforeseen themes being allowed to rise to the surface when using

a person centered approach with creative art tools, however, this can also be a disadvantage

as the initial subject of investigation can shift out of focus as the participants begin to explore

their own concerns.

The images discussed here can be seen not as defining a participants psychological essence

but as a snapshot of lived experience in a continuum, produced within the defining influence

of a total institution and all its explicit and hidden codes of conduct, behavior and expression.

The perceived and explicit views of the institution was shown to have a major effect on the

material the participants feel they can explore. As the project was focused on a personal narrative
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this acted as a block and I would recommend working with universal material to compare

differences in what material is felt to be acceptable to work with.

Art seemed to be seen as therapeutic or a good use of wasted time. More would need to be

done with both staff and participants over a longer period of time to explore the concept of a

critical eye within the production of art.

There is potentially a great deal of benefit in taking part in a community art project in terms of

socialization, self confidence and skills and so could be seen to aid the patients eventual

release. As has been shown here, within the process of creating photographs, there is also a

huge potential for the participants to find strategies to support an independent self image that

works against the mortification processes of a total institution and, if even only symbolically,

escape the Therapy Room.
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Appendix
1 x DVD with INSIDE JADE, OUTSIDE MADE and FREEBIRD
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